Extract of a report to FaCSIA on consultation with people with disability using CSTDA funded services.

Executive summary
This report is based on broad consultations with people with disability about services and support funded under the Commonwealth State Territory Disability Agreement (CSTDA).  This consultation was undertaken in an extremely short time frame, and included surveys, forums and teleconferences of people expert in the CSTDA.

The short time frame will have hindered the participation of people with cognitive impairments and people who do not have access to the internet and email.

Respondents were asked to identify the kinds of services they received and to comment on whether these services met their needs.  They were also asked to comment on the quality of the services they used; whether there were services they needed that were unavailable or that they could not access; and what could be done to improve service design and delivery.
Respondents identified many problems with the operation of the current CSTDA and solutions for these.  These have been divided in this report into those that relate directly to the CSTDA, and those that fall outside the scope of the current CSTDA.
Respondents overwhelmingly identified an endemic under-resourcing and under-funding of the disability services system that had delivered a state of crisis in all areas.  The quantum of support hours available was often cited as inadequate to the individual’s needs.  Additionally, respondents reported that service design and delivery was captive to the demands of the system, rather than the needs of the people it was meant to support.  Together, these were the main reasons that people with disability remained in a state of dependency that was costly for government and denied individuals the capacity to engage in a full range of life and work opportunities.

No matter where they lived or what their circumstances, respondents uniformly called for people with disability to be actively involved in all areas of service design, delivery and management.  Apart from the more obvious sentiment that people with disability understood their particular needs better than others, failure to do so was viewed as paternalistic and evidence of an enduring view that people with disability were ‘problems that had to be solved’ rather than community members with contributions to make.  
Respondents called for broad-based education and awareness raising programs to be delivered that accentuated the capacities of people with disability; and for governments to lead by example in employing and consulting with people with disability more directly.  Many called for people with disability to be directly involved in the negotiation of the fourth CSTDA and for an improved review procedure to be incorporated into forthcoming Agreements to enable the thoughts and views of people with disability to be heard.

Respondents wanted a more transparent and accessible service system than is currently in place and called for information about services to be more widely available.  They commented at length on the adverse impact that changes in occupational health and safety regulations had wrought, with most describing an ever shrinking base of tasks that support workers were ‘allowed’ to perform.  This was an area that was seen to significantly threaten the quality of life and independence of people with disability, and participants wanted it addressed as a matter of priority.

Similarly, respondents called for improved training of support workers, and cited poor pay and conditions as one of the reasons for high turn-over of staff.  They also called for the service system to better deliver continuity of service, so that people with disability were not penalised for changes in their life circumstances or needs.

Perhaps the most potent theme was that people with disability overwhelmingly wanted to be productive members of their communities, in whatever way they were capable.  The majority of respondents were eager to participate in the paid workforce and were frustrated that a lack of resources and support prevented them from doing so.  This included inaccessible transport systems and inaccessible buildings.  People were frustrated by the ignorance of employers who were unwilling to give them a chance; and by government regulatory systems that were perceived to be punitive and as not delivering the support people with disability needed to take up life and work opportunities with dignity and independence.  
The resounding conclusion to be drawn from the consultation was that people with disability want, and expect, the resources they need to participate as fully functioning members of their communities to be available and accessible, as and when they are needed.  People with disability want to work with governments to deliver a support system that achieves this - a support system that values their contribution and encourages their independence – and they want this to be integral to the next and future Agreements.
